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Technical Support 
If you have any problems or queries about this software our support team will be 
happy to help you.  
 

 Tel: +44 (0) 191 230 2121 

 Web: http://support.nonlinear.com 

 E-mail support@nonlinear.com 

 

 

Before installation 
• Save your work and close all other programs. 

 
• You must be logged in with Administrator access rights to the computer.  Please 

ask your local IT support if you’re unsure whether or not you’re logged on as an 
administrator. 

• You should have the installation CD and USB security dongle to hand. 

 

 

Single license install of the Progenesis software 
1. Insert the Progenesis CD into the CD-ROM drive. 

2. Run the setup.exe from the CD to install the Progenesis software. 

3. Launch the Progenesis software.  (There will be a shortcut to the software on 
your desktop.) 

4. Click the ‘Install dongle driver’ link at the bottom of the screen.  (If this link does 
not appear then the USB dongle drivers are already installed – skip to step 6). 

5. This will activate the HASP devise driver installation.  The setup wizard will guide 
you through the install. 

6. Insert the USB security dongle into a USB port. 

7. You can now log off from the Administrator account and continue to use the 
software in your normal user account. 

 



 

Network license install of the Progenesis software 
1. Insert the Progenesis CD into the CD-ROM drive of the computer that will be 

running the HASP License Manager for the security dongle. 

2. Browse the CD contents and double click the lmsetup.exe file to install the HASP 
License Manager. 

3. During the installation ensure that the HASP License Manager is installed as a 
Service. 

4. Finish the HASP License Manager install by choosing Yes to start License 
Manager. 

5. Insert the USB security dongle into a USB port. 

6. For every computer that will run the Progenesis software, insert the Progenesis 
CD into the CD-ROM drive.  Note: this can include the computer that is running 
the HASP License Manager. 

7. Run the setup.exe from the CD to install the Progenesis software. 

8. Launch the Progenesis software.  (There will be a shortcut to the software on 
your desktop.) 

9. Click the ‘Install dongle driver’ link at the bottom of the screen.  (If this link does 
not appear then the USB dongle drivers are already installed – skip to step 11). 

10. This will activate the HASP devise driver installation.  The setup wizard will guide 
you through the install. 

11. You can now log off from the Administrator account and continue to use the 
software in your normal user account. 

 

Running the Progenesis software for the first time: 

1. Launch the Progenesis software. 

2. Open or begin a new experiment.  At this point the software will need to be 
licensed. 

3. At the licensing section, which will appear automatically, ensure that the ‘Using a 
network dongle’ option is selected within the Dongle tab. 

4. Select the Domain that the computer running the HASP License Manager is on.  
If the computer is not on a Domain then skip this step. 

5. Select the name of the computer that is running the HASP License Manager. 

6. Click ‘Apply’. 

 

 



 

Upgrading the Progenesis software 
Option 1 – Automatic checking for updates 

1. Launch the Progenesis software and click the ‘check for updates’ link found on 
the opening screen. 

2. If you have a suitable Coverwise account and an update is available then you 
will be able to obtain the software update. 

3. Download and Install the Progenesis software. 

 

Option 2 – If you have received a CD with the new version 

1. Insert the Progenesis CD into the CD-ROM drive. 

2. If the installation does not begin automatically run the setup.exe from the CD to 
install the Progenesis software. 

 

After the successful installation of the software your USB security dongle must be 
activated to run the new version.  To do this: 

1. Ensure the USB security dongle is connected to the computer. 

2. Launch the Progenesis software.  (There will be a shortcut to the software on 
your desktop.) 

3. Open or begin a new experiment.  At this point the software will need to be 
licensed. 

4. At the licensing section, which will appear automatically, select the preferred 
method for updating your local or network dongle.  These options are within the 
Dongle tab. 

 

 

Installing a module onto the Progenesis software 
1. Insert the Security CD into the CD-ROM drive of the computer that has the 

Progenesis software installed. 

2. Ensure that the USB security dongle is connected to the computer. 

3. Browse the CD contents and double click on the ‘Progenesis Update’ file. 

4. The module will now be available and fully licensed in the Progenesis software. 
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